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THE CARLSTAR GROUP LLC (“CARLSTAR”)

CARLISLE ® BRAND TRAILER TIRE  
ONE PLUS ™ ORIGINAL EQUIPMENT TIRE WARRANTY

WHAT DOES THIS WARRANTY COVER?
This warranty covers defects in materials or workmanship in new Radial 
TrailHD, Sport Trail, Sport TrailLH and USA Trail tire (“Covered Tires”)  bearing 
a complete description required by the United States Department of 
Transportation.

WHAT WILL WE DO TO CORRECT PROBLEMS?

YEAR ONE:  1st YEAR REPLACEMENT WARRANTY INCLUDING ROAD HAZARDS
If a defect in workmanship and materials is found in any Covered Tire 
within one year after the date of the original purchase, the Covered Tire will 
be replaced including the cost of mounting, balancing (if applicable) and 
applicable taxes.
1. During year one, the warranty includes tire damage due to road hazard, 
including puncture, cut, impact break, bulge, snag, stone drill or collision.
2. The defective Covered Tire will be replaced with a comparable new tire by 
an authorized Carlisle® brand tire dealer.
3. 100% replacement applies only to new, original equipment, first quality 
covered Tires.

YEAR TWO:  2nd YEAR REPLACEMENT WARRANTY
If a defect in workmanship and materials is found in any Covered Tire, within 
the second year after the date of purchase, Carlstar will replace the defective 
Covered Tire with a comparable new tire if the Covered Tire is not worn beyond 
3/32 of an inch of original usable tread.
1. Road Hazards are not included.
2. Costs of mounting and balancing are not included.
3. Second year replacement applies only to new, original equipment, first 
quality Covered Tires.

WHAT DOES THIS WARRANTY NOT COVER?
• Covered Tires manufactured before January 01, 2014.
• Transportation to or from the dealer, distributor or manufacturer to get  
 warranty service, loss of time, loss of use, towing charges, bus fare, car  
 rentals or other incidental damages   
• The cost of replacing or repairing other property which is damaged when the  
 tire is defective or other consequential damages
• After the first year of the warranty period, tire damage due to road hazard,  
 including puncture, cut, impact break, bulge, snag, stone drill or collision
• Tire damage due to fire, faulty storage, floods, vandalism, or similar conditions  
 or casualty losses
• Mounting and balancing charges
• Blemished, retreaded, altered, patched, plugged or repaired tires  
• Cosmetic irregularities

Carlstar makes no express or implied claims or warranty regarding expected 
tire wear. Variables that affect tire wear include driving conditions, load and 
tire inflation pressure.

WHO IS COVERED?
This Warranty covers only the original purchaser of the Covered Tire. 

WHAT IS THE PERIOD OF COVERAGE?
This Warranty remains in effect for a period of two years from the date the  
tire was purchased.

WHAT WILL VOID THIS WARRANTY? 
This Warranty is void if the tire:
• is lost, not available or not provided for inspection by Carlstar upon request
• is worn past the last 3/32 of tread depth at any point on the tread  
 contact surface
• is run while it is flat or underinflated
• the damage or defect is caused by exceeding the maximum speed limit or 
 overloading the tire beyond the maximum load capacity stated on the sidewall
• is subjected to overloading, improper mounting, use of an incorrect rim,  
 purposeful abuse or if sealants have been introduced

• is used in racing, competition or similar events such as driving schools

HOW DOES STATE LAW RELATE TO THIS WARRANTY?
Some states do not permit limitations on the period of an implied warranty 
and do not permit the exclusion or limitation of incidental or consequential 
damages, therefore, the above limitations or exclusions may not apply. This 
warranty provides specific legal rights. Other rights may vary according to the 
state/province in which the original purchaser is located.
NOTE: All Specifications are subject to change without notice. Rev. 10/18

WHEEL WARRANTY INFORMATION
If your vehicle or trailer is equipped with Carlstar wheels, the Carlstar wheel 
warranty may apply. See you dealer for applicable wheel warranty information. 
NOTE: For steel wheels, the warranty period for wheel paint, finish or coatings 
is ninety (90) days from date of purchase.

HOW DO YOU GET SERVICE?
To obtain warranty adjustments or warranty information contact your 
Carlisle® brand tire dealer or call the Carlstar Customer Care Unit at 1-800-
260-7959 or fax to 1-800-352-0075. Claims must be made within 30 days 
of discovery of defect. For warranty information in Canada call 1-800-265-
6155. Carlstar reserves the right to inspect all products before making 
adjustments. 

H O W  T O  R E G I S T E R  Y O U R  T I R E : 

To register your tire, please follow this link:
  

https://register.cimstireregistration.com/index.
cfm?id=carlisle

OR

Go online to www.carlislebrandtires.com and click on 
Tire Registration at the bottom of the homepage. 


