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Congratulations on the purchase of your new trailer, factory 
equipped with Carlisle branded trailer tires.  As an added benefit, 
you will receive complimentary roadside assistance service.  
Simply keep this information in your glove box and telephone 
the toll-free dispatch number below to receive your roadside 
assistance.

Emergency Roadside Assistance is available 24-hours a day, 365 days a year, 
anywhere in the U.S. or Canada on the trailer tires you have just purchased.  
Tire Protection Plus consists of emergency road service dispatched to change 
the customer’s flat tire with the customer’s inflated spare.  Only the trailer for 
which the tire(s) was purchased is covered under this program.  This service is 
valid for two years from the date of purchase.  Service is performed on a “sign 
& drive” basis, whereby the customer is not charged for approved service up to 
a maximum benefit amount of $60.00 dollars USD per event with a maximum 
of three (3) services per two (2) year term.  Service charges over the maximum 
benefit amount are the sole responsibility of the customer and shall be paid 
directly to the service provider at the time of service, along with any additional 
services requested by the customer.  Service is for trailers not exceeding 10,000 
GVW with tires no exceeding twelve (12) ply or load rage “F” ratings.
  
Service excludes any trailer which, at the sole determination of the service 
provider, is in such condition that service is likely to result in damage to the 
trailer or the service provider equipment. Theft, vandalism and accident related 
incidents are not covered.  Service may not be available in areas where state/
provincial providers are exclusively utilized in which case reimbursement up to 
program limits will be provided upon request.    

To receive 24-hour Tire Roadside Assistance, you must call the toll-free number 
listed below to have service dispatched to your location.  Please have your 
account number, date of purchase and your location available.

Roadside Assistance 1-800-379-8883
Account number 690123

Carlisle tire warranty assistance 1-800-352-0075

Date of Purchase:  _____________
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